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The hope is that ban-the-box laws will
reduce recidivism by giving people with criminal  

records a better chance at employment.

The ban-the-box movement aims to give ex-offenders a better 
chance at employment. These laws typically require employ-
ers to remove the box that asks applicants about their convic-
tion history from their employment applications. The hope is  
that the protections given under ban-the-box laws will  
reduce recidivism. 

Ban-the-box laws vary by state, county and city. Some leg-
islation restricts only public employers, some restricts both 
public and private employers. Some only prohibit employers 
from asking for criminal record history on the application. 
Other states go further and require employers wait until after 
the first interview or after a conditional offer to inquire into 
criminal history. Some locations require employers to send 
specific notices or reasons as to what led to an adverse action. 

Ban-The-Box Compliance
As of November 2020, thirty-six states states have passed ban-the-box legislation, and many of these currently impose re-
strictions on private employers. Even privately owned small businesses need to pay attention to this trend. Follow these best 
practices for ban-the-box awareness and compliance:

Check the ban-the-box �$�2�&�!�"���#�/�,�*���������������0�������œ�/�0�1���0�1�"�-���1�,���œ�+�!���,�2�1���4�%�"�1�%�"�/���6�,�2�	�/�"���&�+�����������+���1�%�"�����,�5���)�,� ���1�&�,�+�ý

Remove questions about prior convictions from your applications. 

If you must keep the question on your application, provide room for the applicant to explain any convictions  
and provide relevant information. 

Keep up with legislation. Using Google Alerts let you get daily updates about ban-the-box, EEOC, and FCRA  
developments in your email. 

Ban-The-Box LegislationHOT
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Candidate Experience  
Help For Individualized Assessment

To comply with EEOC guidance, employers need to individually assess  
candidates in order to consider the age of the offense, relevance to the  
job, and other factors. The challenge for you is to do that in a way that  
not only complies with employment law, but also respects the person  
behind the record.

GoodHire’s award-winning candidate experience lets candidates and  
employees save comments about their records directly to their  
background check results. Comments For Context helps you get the  
individualized context the EEOC requires, making it less likely your policies  
will be found to be overly broad and unrelated to business necessity.  
By empowering candidates to take ownership of their information,  
Comments For Context helps you and your potential hires hit it off  
from the start.  

Candidates can provide  
more information about  

their records directly in the  
background check.

https://www.goodhire.com/?utm_campaign=gated%20content&utm_content=The%20Ultimate%20Guide%20To%20Background%20Check%20Compliance&utm_medium=ebook&utm_source=marketing%20asset
https://www.goodhire.com/blog/make-more-informed-hiring-decisions/?utm_campaign=gated+content&utm_content=The+Ultimate+Guide+To+Background+Check+Compliance&utm_medium=ebook&utm_source=marketing+asset
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GoodHire provides customizable background screening services for business of all sizes. Through innovative, secure  
technology, integrations with leading HR platforms, and built-in compliance workflows, GoodHire speeds and simplifies  
the background check process to help customers build teams based on trust, safety, and fairness. Its award-winning  
platform empowers applicants to take ownership of their information, and enables employers to make individualized  
assessments for fair hiring decisions. GoodHire is owned and operated by Silicon Valley-based Inflection, a leader in  
trust and safety solutions since 2006.  © 2020 GoodHire. All Rights Reserved.

GoodHire’s in-house compliance expertise is unparalleled.  
Find out what we can do for your business.
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